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Description

Priority Call Service provides the end user with a distinctive ring or Call Waiting tone (if Call Waiting subscriber) when called from pre-selected telephone numbers.  The end user can construct/modify the screening list.  

If the EU also subscribes to Call Waiting, a distinctive tone is heard for the selected set of numbers. Calls other than from the selected numbers are received with a standard ring pattern.
Availability

Restrictions/Limitations

· Subject to availability of facilities and compatibility with end user access line and equipment. 

· Feature is functional when both the call originating and all terminating end users are served from equipped central offices.

· Service is not available on:

· Centrex

· PBX trunks

· Plexar

· DigiLine

· Payphone/Coin

· Mobile

· WATS

· Prepaid Home Service 

· Inmate

· Party lines

· Individual services may have limitations on availability with hunting arrangements.

· Call Blocker service will override Priority Call service.

· When multiple services are activated on the same line, certain services may take precedence over others.

· Cannot program numbers from areas without Priority Call capabilities

· If Call Forwarding is active, all calls forward. Priority Call is not active because the call is not ringing at the home/office.

· Has the same ringing pattern as the second Personalized Ring number

Instructions  

The EU follows these steps to activate Priority Call Service:   

· Dial *61 (1161 for EUs calling from rotary telephones)     

· Follow the voice prompt instructions for establishing the Call Screening List. These voice prompts allow the EU to:  

· Create a list of numbers    

· Add or delete numbers from the list    

· Review the list    

· Obtain dialing instructions 

The EU follows these steps to deactivate Priority Call Service:  

· Dial *81 (1181 for EUs with rotary telephones)     

· Follow the voice prompt instructions     

· To turn off the service but save the list, hang up     

· To remove all numbers from the list, press *08 and hang up 
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